Nhén tro giip vé hoa don cia quy vi

Tém tat Chinh sach hé tro tai chinh clia Texas Health

Texas Health Resources va cac don vi lién két clia ho cung cap dich
vu ho tro tai chinh theo Chinh sach hd tro tai chinh cla

Texas Health. Chinh sach nay cé thé ap dung cho bat ky ai st dung
dich vu tai bénh vién, dich vu cham séc khan cap hodc dich vu cla
bac si/nha cung cp tai bénh vién lién két v&i Texas Health hodc cac
don vi duoc bao hiém khac. Chinh sach hd tro tai chinh, Don ding
ky ho tro tai chinh va Tém tat bang ngdn ngit don gidn dwoc cung
cap san bang tiéng Anh, tiéng Tay Ban Nha va cac ngdn ngit khac
néu can. Dich vy Hb tro tai chinh clia Texas Health 4p dung cho héa
don tr cac bénh vién duoc mién thué do Texa Health toan quyén
ki€ém sodt va cac don vi/chi nhanh khac nhw dugc mé ta trong Van
ban dinh kém C ctia Chinh sach HA tro tai chinh clia Texas Health.

Lam thé nao dé t6i du diéu kién nhan ho tro
tai chinh?

Quy vi c6 thé yéu cau trg gilip vdi hda don clia minh bat ci luc
nao trong thoi gian ndm vién hodc trong qua trinh thanh toan.
Chung t6i s& xac dinh s6 tién quy vi ng bang cch xem xét thu
nhap, tai san hodc cac ngudn luc khac. Néu thu nhdp hang ndm
clia quy vi thap hon hodc bang 250% mirc Hwdng dan hién hanh
cla lién bang vé chuan ngheo, quy vi c6 thé dwoc hd tro tai chinh.

Ban c6 thé xem Hudng dan cla lién bang vé chuin nghéo tai:
http://aspe.hhs.gov/poverty/index.cfm.

Quy vj c6 thé di diéu kién nhan trg gilp vdi tat cd hodc mot
phan hdéa don bénh vién, dich vu cham sdéc khan cap hodc hda
don cla bac si/nha cung cap. Mirc d6 tro gitp dwa trén thang
trgt xem xét thu nhap hang nam, quy mo gia dinh va cac
nguodn lyc sdn cé cla quy vi.

T6i c6 thé dang ky nhan hé tro tai chinh
bang cach nao?

D& nhan ban sao mién phi clia Don ding ky hd trg tai chinh hodc
Chinh sach hé tro tai chinh, hay truy cap:
texashealth.org/Costs-and-Billing/Financial-Assistance

Ban ciing c6 thé truy cap vao dudng lién két trén trang web nay
dé dang ky truc tuyén théng qua c6ng thdng tin MyChart cla
chung tdi. Ban ciling c6 thé nhan ban cirng mién phi, yéu ciu ban
sao mién phi qua dudng buu dién hodc nhan ho tro tryc tiép vé
don dang ky & khoa ti€p nhan bénh nhan, tai bat ky bénh vién
nao cla Texas Health, Texas Health Physician Clinic hodc bing
céch ghé dén Central Business Office (Van phong Kinh doanh
Trung wong) (chi nhan dat lich trudec).

Ban c6 thé lién hé v&i Bo phan dich vu khach hang clia ching t6i
theo s6 800.890.6034 dé duoc ho tro giai dap bat ky cau hdi nao
vé Chinh sach hd tro tai chinh hodc quy trinh dang ky.

Gidy tor

Quy vj 6 trach nhiém cung cap thdng tin vé phuc loi strc khoe, thu
nhap, tai san va bat ky thd tuc gidy t& ndo khac ma sé gilp chirng
minh quy vi d0 diéu kién. Gidy t& ¢ thé bao gdbm sao ké ngan hang,
biéu mau thué thu nhap, cudng phiéu lwong hodc thong tin khac.

Dich vu cham séc cap ctru va can thiét vé mat
yté

Né&u quy vi dU diéu kién nhan tro gitip vé hda don cla minh, quy vi s&
khéng bi tinh phi nhiéu hon cho dich vu chdm sdc cap ciru hodc can
thiét vé mat y té so véi sé tién thudng duoc 1ap hda don cho nhitng
ngudi cé khodn dai tho cho cuing loai dich vu cham séc. Dé xac dinh
s6 tién thuong duoc 1ap héa don, ching toi st dung phuong phap
nhin lai (chung téi so sanh sé tién dwoc tra bdi bénh nhan duoc bao
hiém va cac cong ty bdo hiém cla ho trong ndm trudc).

Hoat dong thu no’

Céac héa don khdng dwoc thanh todn sau 120 ngay ké tir ngay
xuat vién co thé dugc chuyén cho co quan thu ng bén ngoai. Quy
vi hodc nguwdi bao 1anh cé thé déng ky xin tro gilip vé hdéa don cla
quy vi bat c Iic ndo trong qua trinh thu ng bang cach lién hé voi
Dich vu khach hang theo s6 800-890-6034.

Pé dwoc ho tro vé yéu cau boi thwong MVA,
vui long quét ma QR

&) & Texas Health

Phan nay chi lién quan dén cac Dich Vu tai bénh vién. Texas Health Resources (THR) thuéng ti€n hanh viéc thu hdi cac khoan phi cho hang héa va dich vu chdm séc strc khde tir cac ngudn thanh
todn bén thi ba theo thit ty wu tién cé san va dugc quyén lam nhu vay theo quyét dinh chuyén giao quyén lgi do bénh nhan cung cap tai thoi diém nhap vién. D3i véi viec didu triy té can thiét
do Tai nan xe co gidi (MVA), bén gay ra thuong tich (ho3c cong ty bao hiém trach nhiém clia bén dd) cé trach nhiém phap ly chinh trong viéc thanh todn cac héa don y té& cho nan nhan trong vu
tai nan. Trong khi d6, bao hiém y t& (bao gdm bdo hiém thwong mai, bao hiém do ngudi st dung lao ddng cung cap hodc bao hiém clia chinh phl) thuong dugc xép & mirc thit yéu trir khi cé
nghia vu hop dong hoic luat phap quy dinh thay d6i thi ty wu tién dé. Chinh sach THR nhdm muc dich Gy quyén cho nguoi dai dién clia bénh nhan st dung hé thang hd tro tai chinh dién t&r THR
va hd so vu viéc khi cac khoan phi clia THR dugc thanh todn ddng thoi véi cong ty bao hiém theo thoa thuan chung. Khéng duoc phép truy cap va st dung cac hé théng va tép tin d6 néu khéng
¢6 muyc dich chung cho céc hoat dong thu hdi ng, bao gdm ca céc yéu cau bdi thudng THR. Texas Health Resources sé& tuan thi viéc thanh todn bao hiém y t& kip thdi theo yéu cau cla Luat Texas,
nhung viéc nay khéng anh hwéng dén quyén yéu cau thanh toan chinh d6i véi cong ty bao hiém MVA cho cac khoan bdi thuong.

Cac béc s trong ddi ngii y té khéng thudc nhém bac st hodc nha cung cap dich vu clia Texas Health Physician Group déu hanh nghé ddc Iap va khéng phai 1a nhan vién hodc bén dai dién cta
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